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Design and exploration of the clinical teaching model for medical
students of “theoretical analysis-role playing-doctor-patient
communication” in otolaryngology head and neck surgery

ZHONG Bing', BA Luo’*, SUN Silu’
(1. Department of Otolaryngology Head and Neck Surgery, West China Hospital, Sichuan University, Chengdu 610041,
China; 2. Department of Otolaryngology, Tibet Autonomous Region People’ s Hospital, Lhasa 851300, China; 3. National
Key Laboratory of Oral Disease Prevention and Treatment, National Clinical Medical Research Center for Oral Diseases, Na-
tional Clinical Key Specialty for Oral Mucosal Disease, Innovative Unit for Oral Mucosal Cancer Prevention and Treatment
Chinese Academy of Medical Sciences, Department of Oral Mucosal Disease, West China Stomatological Hospital , Sichuan U-
niversity, Chengdu 610041, China)

Abstract: The traditional clinical teaching mode places excessive emphasis on theoretical learning while overlooking
the significance of clinical practice and doctor-patient communication. As a consequence, students are deficient in practical
operation skills, and who are lack of communication abilities between doctors and patients. Taking the clinical teaching of
otolaryngology, head and neck surgery as an illustrative example, this paper proposes a preliminary framework of the
“theoretical analysis-role playing-doctor-patient communication” model. This teaching approach for undergraduate medical
students is conducive to their transformation of theoretical knowledge into practical operation skills and the enhancement of
their doctor-patient communication capabilities by the application and update of integrate scattered theoretical knowledge.

Keywords : Department of otolaryngology head and neck surgery; Theoretical analysis; Role playing; Doctor-patient

communication; Medical students
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